
Mining Crisis Cover (MCC)
Security Risks insurance package for the mining sector 



Mining Crisis Cover is an industry specific 
solution that tackles challenges that 
can arise from issues related to people, 
disaster, business and criminal activity.  

This is a new, complementing, addition to our Security Risks 
insurance offering and is designed to provide continuity 
and stability during uncertain times. Mining Crisis Cover has 
been produced specifically for the mining sector but applies 
broadly across different stakeholders including mine owners or 
operators and many more.

Crisis Management Consultant response, delivered by S-RM, 
includes:

•	 Response and guidance on License Cancellation or permit 
revocation by a host government or authority, including 
an assessment on the legality of such cancellation and a 
mitigation on the impact to mining business continuity

•	 Rapid response to Mine Disasters or Mine Trespass issues 
which require delicate but experienced and effective handling 
to mitigate the effects posed to the Insured, including 
reputational and publicity risks

•	 Insurance coverage for Security Risks (kidnap, ransom, 
extortion, detention) related crises and evacuation 
requirements

•	 Adverse publicity management and support

Plus, Security Risks perils including:

•	 Kidnap (including Express Kidnap)

•	 Detention

•	 Extortion

•	 Hijack

•	 Assault

•	 Disappearance

•	 Threat

•	 Hostage Crisis

•	 Emergency Security Evacuation

•	 Blackmail

•	 Stalking

Covered costs in respect of the  
Mining-specific events: 

•	 Crisis management consultants costs

•	 Travel and accommodation costs

•	 Public relations and crisis 
communications costs

•	 Victim trauma support and 
counselling costs

•	 Legal advice

•	 Additional security to protect 
effected persons

Mining specific covered events:
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Mining Crisis  
Response:

MCC:

License cancellation

Malicious product tamper

Malicious product fraud

Civil commotion  
(blockade of site/premises)

Mine trespass (illegal operations  
on premise including artisanal  
or independent miners)

Denial of access

Natural disaster evacuation

Mine disaster (such as tailings dam 
collapse/failure, landslide, leach pad 
slip, underground flooding and more)



•	 Over 50 years of combined global experience in Security Risks perils 

•	 Global capability supported by local knowledge and experience 

•	 Flexible approach 

•	 Committed to providing a fast and efficient service 

•	 Access to market-leading security analysis, which underpins our 
underwriting strategy 

•	 Ability to write long-period policies 

•	 With one of the best credit ratings in the market at AA- (stable) with S&P  
and Fitch, Al with Moody’s and A+ with AM Best, we give you strength and 
depth that you can rely on 

•	 We’re part of the No.1 P&C commercial lines insurance platform*

* Based on revenues for AXA XL and AXA GI commercial business combined

Our mining-specific products are targeted towards a wide range of clients and 
stakeholders within the mining industry, ranging from owners and operators to labor 
or contractor suppliers. Target profiles include but are not limited to: 

•	 Mine owners

•	 Mine operators

•	 Mine equipment suppliers

•	 Mine surveyors

•	 Mine contractors or labor suppliers

•	 Mine logistics and delivery firms

Our expert crisis management consultant partner S-RM is available around the clock 
to support insureds and affected individuals by helping to respond assuredly to 
various incidents, including cyber threats and attacks, security incidents, adverse 
publicity, and organisational crises.

With specialists operating across six continents and nine separate offices, the S-RM 
team brings market leading experience in responding to emergencies and has 
provided clients with advice and guidance leading to the successful resolution of 
more than 2,000 cases worldwide, with a 24-hour operations room capability based 
in the UK.

Why choose AXA XL:Who is this product for?

More about S-RM:
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We’d love to hear from you, and are happy to answer any questions you may have about the cover offerings.  

We work closely with many international brokers to deliver our coverage to global organisations.  

Contact krlondon@axaxl.com or your insurance broker.

Contact us:

Get in touch

The information contained herein is intended for informational purposes only. Insurance coverage in any particular case will depend upon the type of policy in effect, the terms, conditions and exclusions in any such policy, 
and the facts of each unique situation. No representation is made that any specific insurance coverage would apply in the circumstances outlined herein. Please refer to the individual policy forms for specific coverage details. 

This summary does not constitute an offer, solicitation or advertisement in any jurisdiction, nor is it intended as a description of any products or services of AXA XL. AXA XL is a division of AXA Group providing products and 
services through three business groups: AXA XL Insurance, AXA XL Reinsurance and AXA XL Risk Consulting. Information accurate as of September, 2025
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