
Crisis Management and Special Risks

Chemical, Biological, 
Radiological Nuclear (CBRN)
AXA XL offers worldwide insurance for assets that are 
exposed to war, terrorism and political violence events. 
We help companies navigate through dynamic, complex 
and ever-changing global threats.

The use of chemical, biological, radiological and nuclear 
(CBRN) weapons is a growing concern worldwide. 
Deployment would have a devastating impact, potentially 
causing damage and interruption to businesses a 
significant distance away from the CBRN release. Our 
comprehensive CBRN product is triggered when the 
property is damaged or contaminated from an act of 
terrorism or other malicious act. And with no location 
restrictions, rest assured that whether your property is 5 
meters or 50 miles from the origin of the attack, we’ve got 
it covered.

Our clients also have access to our exclusively retained 
expert response consultants, S-RM, who provide world 
class pre-loss planning and post-loss business continuity 
management services.



Target Industries
We accept clients from a wide range of industries and 
business sizes, from mid-sized companies to large multi-
nationals. Typical organizations include:
� Academic institutions

Rest assured that whether
your property is 5 meters or 
50 miles from the origin of the 
attack, we’ve got it covered.� Hospitality businesses

� Stadiums
� Casinos
� Municipalities
� Healthcare providers
� Retailers/malls
� Media and telecoms businesses

Crisis response services
Our insurance is backed by expert advice from S-RM, 
a leading specialist risk and business intelligence 
consultancy. S-RM helps clients understand the security 
risks their business’ face and find the most effective 
way to deal with them. Services include tailored risk 
assessments, security planning and active security 
management.

Why choose AXA XL?
� Financial strength you can count on. AXA XL’s core 

operating insurance and reinsurance companies have 
one or more of the following financial strength ratings: 
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A.M. Best A+, S&P AA-.

AXA XLFollow us on social media

� One team. Your team. Underwriting, claims, risk 
management and risk engineering experts together 
with global and regional leadership, work closely 
together to anticipate and respond to clients’ needs.

For the latest news, analysis and insurance articles, visit axaxl.com/fast-fast-forward

� Empowered claims teams. Over 1,200 highly 
experienced, locally empowered claims professionals 
manage covered claims in more than 200 countries and 
territories.

� Loss prevention. With a network of close to 400 Risk 
Consulting professionals worldwide, our team can help 
you build a more effective risk management strategy 
through customizable programs.

Contact
Morgan Shrubb
Head of Crisis Management, Americas
Atlanta office +1 770 677 1730
Mobile +1 404 725 1255
morgan.shrubb@axaxl.com

Clara Chan
Vice President - War, Terrorism, Political Violence  
& Active Assailant
Boston Office +1 617 478 4236
Mobile +1 617 755 2375
clara.chan@axaxl.com

Francisco Arias
Senior Underwriter – War, Terrorism,  
Political Violence & Active Assailant
Atlanta Office +1 404 348 5503
Mobile +1 305 905 3874
francisco.arias@axaxl.com

Greg Johnson
Senior Underwriter – War, Terrorism,  
Political Violence & Active Assailant
Los Angeles Office +1 213 239 2508
Mobile +1 747 257 1308
greg.johnson@axaxl.com

Robin L. Tkacz
Underwriter – War, Terrorism, Political Violence & Active 
Assailant
Chicago Office +1 312 876 7214
robin.tkacz@axaxl.com

Milena Russo
Underwriter – War, Terrorism, Political Violence & Active 
Assailant
New York Office +1 212 915 6653
Mobile +1 (347) 552 0309
milena.russo@axaxl.com

The information contained herein is intended for informational purposes only. Insurance coverage in any particular case will depend upon the type of policy in effect, the terms, conditions and exclusions in any such policy, and the facts of each unique situation. No representation is made that any specific insurance 
coverage would apply in the circumstances outlined herein. Please refer to the individual policy forms for specific coverage details.

AXA XL is a division of AXA Group providing products and services through three business groups: AXA XL Insurance, AXA XL Reinsurance and AXA XL Risk Consulting.  In the US, the AXA XL insurance companies are: AXA XL Insurance Company Americas, Greenwich Insurance Company, Indian Harbor Insurance 
Company, XL Insurance America, Inc., XL Specialty Insurance Company and T.H.E. Insurance Company. Not all of the insurers do business in all jurisdictions nor is coverage available in all jurisdictions. Information accurate as of December 2024.

AXA, the AXA and XL logos are trademarks of AXA SA or its affiliates. © 2024 
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