
UK Terrorism Protection  
of Premises +
AXA XL cover with end-to-end risk mitigation and support

AXA XL UK & Lloyd’s  
War Terrorism & Political Violence Underwriting team

Introducing our UK Terrorism Liability insurance policy, specifically designed to 
provide you with comprehensive risk mitigation services before, during, and after 
an event. Our policy is supported by a team of seasoned specialists handpicked 
to ensure robust protection and assistance for our clients. Additionally, this 
policy helps you adhere to the essential requirements set forth in the Terrorism 
(Protection of Premises) Bill. Trust us to deliver practical solutions that keep you 
secure and covered.
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UK Terrorism Protection of Premises + (TPP+)
Key points

Tailored to support ‒ our insurance offering is designed to help 
our clients prepare and adhere to the Terrorism  
(Protection of Premises) Bill.

Our solution empowers clients to proactively protect their staff, 
customers and the public, offering a comprehensive approach to 
risk management in the face of evolving threats.

Designed specifically for UK domiciled risks,  our product is 
positioned to provide essential coverage and support in a 
dynamic and challenging environment.

How UK TPP+ is different:

	� Our tailored UK Terrorism Protection of Premises Plus wording fills a crucial 
gap in the market, providing specialised coverage for a range of occupancies.

	� Unlike standard liability policies, our offering includes additional services 
that extend beyond financial indemnity limits, setting a new standard for 
comprehensive protection.

	� Leveraging the expertise of our exclusive risk consultants, S-RM and MBL, we 
provide  unique pre, during, and post-event support, ensuring our clients are 
fully prepared for any eventuality.

	� The insured will receive a separate limit for S-RM and MBL services

The importance of our solution:

	� Our policy goes beyond financial impact, providing essential support and 
guidance to help clients navigate through a changing environment with a 
strong emphasis on prevention.

	� With a focus on mental anguish cover and long-term support, we offer a 
holistic approach to recovery for employees and the public, setting a new 
benchmark in terrorism policy coverage.

 

Retail

Education & childcare

Hospitality & nightlife

Sports ground

Public transport hubs

Public facilities  
& services

Visitor attraction

Entertainment

Recreation and  
leisure facilities

Places of worship

Healthcare

Hotels & holiday 
accomodation

Covered

Our solution is tailored 
to various occupancies, 
including but not  
limited to:

occupancies:



3 AXA XL UK Terrorism Protection of Premises +

Our partnership with specially selected partners, S-RM and MBL, brings  
a prevention and management services to our clients, including:

SRM – Our crisis response experts:
S-RM is a leading global crisis management 
consultancy with 12 regional offices across 
five continents and experience in over 140 
countries. They offer specialist advisory 
services designed to enhance business 
resilience and ensure staff safety. 

MBL - Our trauma management and 
support experts:
MBL provides rapid response trauma 
counselling and support for all individuals 
affected by incidents globally, offering 
comprehensive assistance through a large 
network of professional psychologists and 
clinical social workers.

In an ever-changing landscape, our tailored UK Terrorism Protection of Premises + insurance, coupled with comprehensive risk management services, offers 
a new standard of protection and support for our clients, with a strong emphasis on anticipating and addressing potential threats and a proactive approach 
to prevention. We are committed to providing peace of mind and proactive solutions in the face of uncertainty. 

Post-event: Continued access to S-RM for post-incident 
management, ongoing management of reputation and 
continuing media/authorities communications. As well 
as continued access to MBL for trauma management and 
counselling for those impacted by an event, including  
their families.

Pre-event support: Comprehensive risk prevention 
handbook, giving guidance on the Terrorism (Protection of 
Premises) Bill, as well as, security checklists, one hour initial 
call with S-RM to discuss tailored crisis management planning 
advice, and unlimited global security insight access. 

 During event: Access to a 24/7 hotline for immediate support 
and crisis management from our experts S-RM and MBL, to 
help navigate an extremely challenging time and manage both 
internal and external factors.

End-to-end risk mitigation and support:
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We understand that purchasing an insurance policy is more than a transaction — it’s a trust placed  
in us to protect and support you when it matters most. 

We promise to deliver an exceptional claims experience backed by our global footprint, culture of 
service, and expertise. We’re dedicated to being there for you, wherever and whenever you need us, 
assisting you to get back to business as quickly as possible.

Our tried and tested claims service has paid claims to a variety of Insureds.

When you choose AXA XL, you’re not just getting insurance; you’re gaining a partner dedicated to getting you 
back to business fast after an unexpected event.

Global Reach,  
Local Empowerment

Our claims professionals offer 
uncompromising service levels, 
and we’re equipped to handle 
covered claims across more than 
200 countries and territories. We’re 
not just global, though; we’re local, 
too. Understanding the unique 
challenges of different jurisdictions, 
we’re empowered at a regional level 
to resolve claims swiftly and fairly, 
ensuring a smooth process no matter 
where you are in the world.

Personalised Service,  
Proactive Partnership

We take a personalised approach to 
service, engaging closely with our 
clients and brokers and taking the 
time to understand your business 
and share insights proactively. Your 
feedback is invaluable, helping 
us gauge our performance and 
continually improve our service. 
We’re not just your insurer but 
your proactive partner, committed 
to accountability and continuous 
enhancement based on your input.

Specialised Expertise,  
Resolution-Focused

Our commitment to excellence is at 
the heart of everything we do. Our 
claims professionals are not only 
experienced but also specialised 
by line of business, industry, and 
region. This expertise allows us to 
be resolution-focused throughout 
the claims lifecycle, putting our 
knowledge to work for you and 
ensuring we always aim for the  
most effective outcome.

Our claims promise – 
Get back to business fast
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For more information or to discuss how we can help protect your business 
please email us on:

For the latest insights, news and thought leadership, keep in touch: 

Engage with us

FA ST FA ST FO R W A RD

Follow us and our team

terrorismlondon@axaxl.com

https://axaxl.com/fast-fast-forward
mailto:terrorismlondon%40axaxl.com?subject=
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Know You Can

The information contained herein is intended for informational purposes only. Insurance coverage in any particular case will depend upon the type of policy in effect, the terms, conditions and exclusions in any such policy, and the facts of each unique situation.  
No representation is made that any specific insurance coverage would apply in the circumstances outlined herein. Please refer to the individual policy forms for specific coverage details.  

This summary does not constitute an offer, solicitation or advertisement in any jurisdiction, nor is it intended as a description of any products or services of AXA XL. 

AXA XL is a division of AXA Group providing products and services through three business groups: AXA XL Insurance, AXA XL Reinsurance and AXA XL Risk Consulting.  In the US, the AXA XL insurance companies are: AXA XL Insurance Company Americas, Greenwich 
Insurance Company, Indian Harbor Insurance Company, XL Insurance America, Inc., XL Specialty Insurance Company and T.H.E. Insurance Company. In Canada, insurance coverages are underwritten by XL Specialty Insurance Company - Canadian Branch. In 

Bermuda, the insurance company is XL Bermuda Ltd.  Coverages may also be underwritten by Lloyd’s Syndicate #2003. Coverages underwritten by Lloyd’s Syndicate #2003 are placed on behalf of the member of Syndicate #2003 by Catlin Canada Inc. Lloyd’s ratings 
are independent of AXA Group. Not all of the insurers do business in all jurisdictions nor is coverage available in all jurisdictions. AXA, the AXA and XL logos are trademarks of AXA SA or its affiliates. © 2025. Information accurate as of June 2025.


	LinkedIn 9: 


