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Real Estate Environmental Protection 

Real estate investment companies are becoming increasingly aware of the financial, legal  
and reputational risks that can result from environmental liabilities. 

AXA XL Environmental team’s experience has shown that even seemingly ‘low risk’ land uses such 
as commercial offices, retail parks and leisure facilities can hold unsuspected environmental 
issues. Although the ‘Polluter Pays’ principle continues to be enforced, liabilities can often pass 
to incumbent property owners, who find themselves facing claims for pollution or environmental 
damage for which they had no knowledge of and for which they had no control over.  
 
The AXA XL Environmental Real Estate insurance policy has been designed to assist investors  
in the acquisition and ongoing management of property portfolios. 
 

AXA XL UK & Lloyd’s 



Client profile
n	� Portfolio property owners and managers
n	� Property developers
n	� Real estate investment trusts (REITs)
n	 Pension funds
 

Portfolio profile
n	� Commercial
n	� Retail
n	� Industrial
n	 Residential
n	� Mixed-use
 

Tailored coverages
n	� First-party discovery and regulatory triggers for remediation 

expense
n	� Third-party bodily injury, property damage and defence
n	� Legal expense
n	 Third-party business interruption and diminution of value
n	� Environmental liability directive.
 

Added value
n	� Business interruption (including loss of rental income) and 

extra expense 
n	� Broad insured coverage
n	� ESG cover enhancements available
n	� Automatic coverage for certain newly acquired or leased 

locations
n	� Coverage for locations inadvertently left off of the property 

schedule
n	� Abandoned materials
n	� Fines and penalties (where allowable by law)
n	� Automatic coverage for certain underground storage tanks.

AXA XL 
At AXA XL, we work closely together with other AXA teams 
around the globe to provide you and your client the most 
holistic service and relevant solutions.
 

Case study: City-centre building £2m 
environmental loss 
While carrying out replacement works in the basement of a 
city centre, multi- tenanted commercial building, contractors 
inadvertently damaged badly-corroded pipes connecting oil 
storage tanks to boilers.
 
The consequences
Work to remedy the situation did not start until a few weeks 
after discovery of the leak. As a result, the problem was 
exacerbated with fuel penetrating into the slab beneath the 
basement and a basement cinema. Significant remedial work 
was required, comprising flooding and flushing out of the 
diesel using dispersants and water, and subsequent removal 
of fuel-bearing fluid by tanker. The sub-floor and basement 
slab were also excavated and the contamination removed.
Additionally, operation of the cinema was interrupted for an 
extended period.

The costs for on-site clean-up and third party business 
interruption were estimated at £2 million.

This case demonstrates how even a seemingly low risk land 
use, like an office building, has the potential to give rise to 
significant environmental liabilities. It also demonstrates 
how, despite good intentions and risk management, operator 
error or mechanical error still leaves the potential for 
environmental damage to occur.
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The information contained herein is intended for informational purposes only. Insurance coverage in any 
particular case will depend upon the type of policy in effect, the terms, conditions and exclusions in any 
such policy, and the facts of each unique situation. No representation is made that any specific insurance 
coverage would apply in the circumstances outlined herein. Please refer to the individual policy forms for 
specific coverage details. 

This summary does not constitute an offer, solicitation or advertisement in any jurisdiction, nor is it 
intended as a description of any products or services of AXA XL. AXA XL is a division of AXA Group providing 
products and services through three business groups: AXA XL Insurance, AXA XL Reinsurance and AXA XL 
Risk Consulting. AXA, the AXA and XL logos are trademarks of AXA SA or its affiliates. ©2025. Information 
accurate as of April 2025.

For the latest news, analysis and insurance articles, visit Fast Fast Forward
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