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Food, Beverage & Agribusiness
Industry Practice Group
Global expertise, locally delivered
Our Food, Beverage & Agribusiness
Industry Practice Group (IPG) has
been designed specifically with your
clients’ needs in mind.
The IPG brings together our experts
from Claims, Risk Consulting and
Underwriting to leverage industry
insight for you and your clients.
Our product suite, depth of expertise
and innovative spirit allow us to
analyse and to monitor the
developments in food, beverage
and agribusiness to help your
client’s business prepare and
position for the future.
The global perspective and local
experience of our IPG members –
underpinned by our strong balance
sheet, financial ratings (A1 Moody’s,
AA- S&P and Fitch) and worldwide
operations, offer a robust and
secure offering.

The members
The group is led by 12 experts
from around the globe, who
have been handpicked for their
background working within
food, beverage and agribusiness
companies or because they are
credible subject-matter experts.

Accessing our IPG
The IPG is available to mid-market and
large corporate businesses, placed in
the UK & Lloyd’s markets on a retail
and wholesale basis, with minimum
premiums dependent on the product.
To provide you and your clients with
the value proposition on offer through
this IPG, we have assembled a team of
go-to underwriters across all relevant
lines of business based in London,
Birmingham and Manchester. Please
get in touch with your usual AXA XL
Broker Relationship Leader, or our IPG
Practice Leader whose contact details
are at the end of this playbook.

Broker commitments
A key aim of our IPGs is to work more effectively
and efficiently with our broking partners.
So, we’ve drawn up our key commitments to you:
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Industry-focused value
proposition
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Clear underwriting
appetite
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Close alignment with
broker practice leaders
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Pipelining and targeting across
all distribution channels
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Industry insights and
thought leadership
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Environmental Liability

Aquaculture

All subsectors except aquaculture

Security Risks

International terrorism /
K&R – broad appetite

Bespoke policy –
broad appetite

Product Recall

Livestock

Including crisis
and reputation
management

Bespoke policy –
broad appetite

Areas
of focus
Public and
Products
Liability

Working with you
The creation of our Food, Beverage
& Agribusiness Industry Practice
Group has been carefully planned
to generate further value for
brokers and clients. The group
is positioned to help us play an
active role in the industry through
collaboration and risk leadership
and will provide you with access
to our IPG experts, as well as their
knowledge and experience.

Outputs and goals:
Our best talent has been brought together to better understand
and solve industry risk and insurance issues
Valuable perspectives on all things risk and insurance via
webinars and @axaxl.com industry microsites
Cross-class approach
Ambition to be the best carrier in our IPG industries

Corporate
Crisis
Prevention
& Response

All sectors except
farming / agribusiness /
aquaculture

Broad appetite

Accident and Health

Protect & Assist:
Group personal
accident insurance broad appetite

Marine Cargo
Climate Risks

Including stock
throughput

Parametric risk transfer
and services including
CYMO (24/7 natcat
protection platform),
business adaptation
consulting

For a more detailed analysis of our current appetite see page 10.
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Understanding
your industry
Your challenges. Our motivation.
In order to truly assist our brokers and clients we pride ourselves on
being at the forefront of understanding and responding to the latest
developments in the industry. Our IPG members uphold their expertise
through continuously engaging in professional events and development,
dedicating their time to the key issues in food, beverage and agribusiness.
Our understanding covers key stages of the value chain:

Farming and
agribusiness

Aquaculture

Understanding
food, beverage
and agribusiness...
numbers that
prove we do:

Food product
manufacturing

Beverage
manufacturing

Food and
staples retailing,
wholesaling

$600M >700
of food, beverage
e and
agribusiness premium
globally in 2019

UK and Lloyd’s policyy
holders in this sector

20+

We offer over
er 20
different products
and solutions to
this sector

50+

Risk Consultants
specialised in
e and
food, beverage
agribusiness risks

2500+

risk consulting
onsulting
surveys completed for
e and
food, beverage
agribusiness clients
globally in the last
three years

For us, it is
imperative to be
informed, insightful
and agile to current
risk themes within
the industry.
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Key industry
challenges
Our practice group members remain connected to all key developments facing
food, beverage and agriculture. Some of the current areas of focus include:

Food safety and food fraud

Product contamination and recalls are an enormous risk to food
companies. With the increasing influence of social media, the complexity
of the global supply chains and ever evolving regulations, the risk of
reputational and financial damage has never been greater. As one of the
longest participating markets in this class, we can assist not just with
coverage, but also with mitigation. As well as being a lead market with a
diverse book of business, we can add further value to our customers with
a crisis prevention and response insurance product. The service element
is key; we can provide pre-incident training and incident response services
from our global crisis response partners.

Climate change – Agribusiness

Throughout the agri-food value chain, the impact of climate risks are
already very tangible – from supply chain disruption due to rising water
levels, changes in pace of crop development cycles and drought, through to
food and hailstorms destroying crops.
The IPG works with AXA Climate to provide global climate parametric
solutions to sustainably secure activities. With corporate and public sector
partnerships in more than 40 countries, our suite of food, beverage and
agri-focused services and risk transfer products provide clients with the
protection and fast claims payments that their businesses need following
adverse events.

AXA Climate’s
parametric insurance
allows non-damage
business interruption
coverage, based on natcat
and/or weather indexes.
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Core risk considerations

Food manufacturing plants have been
in the spotlight during the Coronavirus
pandemic as companies struggle to
balance the need for continued food
production and employee protection.

Public/Products Liability

Cyber Liability

Employers’ Liability

Food and beverage manufacturers, retailers and
wholesalers rely on their reputation and go to
great lengths to ensure that their products are
safely manufactured and labelled, and that their
premises are well managed to protect the public.
Our team of experts have a broad appetite for
public and products liability cover, although our
general exclusions normally include farming /
feed manufacture, GMO, BSE / CJD and blood
plasma products. This cover is offered alongside
risk consulting services, covering general
liability, product liability, and occupational
safety and health services, which help to manage
clients’ cost of risk and protect their brand.

Cyber risks are a considerable threat to nearly
every business, however food, beverage and
agribusiness face a significant threat from the
increasing prevalence of ransomware attacks –
both in terms of the significant risks of business
interruption loss and forensic costs resulting
from a cyber attack.

Food and beverage industry/retail workers
are some of the most exposed to workplace
accidents and ill health. Food manufacturing
plants have also been in the spotlight during the
Coronavirus pandemic as companies struggle to
balance the need for continued food production
and employee protection. As well as providing
Employers’ Liability coverage, we work with your
clients to reduce the risks posed to employees
(with a focus on RIDDORs) and help to manage
the reputation of your client’s business.

As a top three lead market with a broad book
of business and with Cyber coverage, (Privacy
and Cyber Security Liability) which includes
Data Breach Response and Crisis Management,
Business Interruption and Extra Expenses, Data
Recovery and Cyber Extortion and Ransomware
as standard, we are truly able to help manage
your client’s cyber risks. We can also provide
valuable cyber risk consulting services, including
real-time data leak incident report sending,
penetration testing and crisis management.
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Core risk considerations (cont.)

Environmental Liability
Environmental risks are a key consideration
for this sector. AXA XL are experts in
Environmental cover, and we deliver
solutions from the most standard operational
policies to large global programmes up to
the most complex tailor-made solutions for
transactions (dealing with historic pollution
during sale of sites/companies). We cover
all sub-industries, in any non-sanctioned
territory and for any business size subject to
minimum premium requirements. We’re able
to complement our cover with environmental
risk liability services and survey risk
prioritisation.

Fire/Explosion
(Food manufacturing and
retail/wholesale clients)
The industry has faced significant losses resulting from
construction with combustible panels. We have 30 years’
experience in dealing with such losses.
We work with clients to ensure a panel replacement strategy
is in place moving forward, plus in the short term, that the risk
posed by these is understood and controlled. Key hazards
(spray driers, ovens, frying, dust collection systems, ignitable
liquids) have local suppression/control measures in place to
minimise the risk of fire and explosion at our clients’ facilities
or a major loss event involving the combustible panels.
We also help clients improve their total cost of risk through
a number of loss prevention consulting measures. These
range from our Risk Scanning service, training and risk
prioritisation through to supply chain and business
continuity planning.

We’re able to complement our
EIL cover with environmental
risk liability services.
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Specialty industry risks
Livestock

Aquaculture

We are a leader and have the largest
portfolio of livestock insurance in the
London market. We protect clients –
from food producers to owners of high
value exotics and aquatics – against a
wide range of risks including mortality,
disease, theft, transportation and
natural catastrophe. We offer cover
worldwide and work closely with our
clients and brokers to find creative
solutions tailored to specific local
needs.

AXA XL is the leading aquaculture
stock mortality insurer globally. Our
clients range from small independent
fish farmers to large multi-national
corporations. We insure operations
ranging from genetics oriented
broodstock and egg producers, smolt
(juvenile fish) specialists, pure growout
farmers (from smolt through to harvest
size fish) right through to fully vertically
integrated, ‘egg to plate’ entities.

We specialise in minimising the
financial impact of disease outbreaks,
such as foot and mouth and avian flu.
For example, we can cover your clients
for the difference between market value
and government compensation.

We can offer cover in most major
aquaculture producing territories
through our network of international
offices and broker partners. Our
Aquaculture Centre of Excellence is
based in Bergen, Norway. We also
offer coverage for ancillary equipment
associated with offshore fish farms
including feed barges, workboats, cages
and moorings. Main species covered
include: Salmon, sea bass, sea bream,
tuna, trout, barramundi/Asian sea bass,
sturgeon and turbot.
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Get back to business fast.
Our Claims promise.

#1

recommended
claims service

At AXA XL, we are driven by a culture
of superior service. Our talented and
recognised teams are empowered
to create relevant solutions and to
go beyond the expected, so that you
can focus on what matters most:
your business and clients.

The Gracechurch London
Market Claims Report found
AXA XL is the insurer brokers
in the London Market would
recommend most based
on the claims service they
received in 2020*
*AXA XL was recommended by brokers in the Gracechurch
London Market Claims Report 2020.
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Food, beverage
and agribusiness
product appetite
We want to be clear on our appetite so that
you know which risks we are likely to write.

Casualty

Climate Risk

Get in touch with us to discuss your risks and
our appetite in more detail.

Property

Cyber

Specialty
Appetite key

l
l
l
l

Broad appetite
Limited appetite
Very limited appetite
N/A

* Very limited appetite where combustible panel construction
** Low appetite for frozen food

Additional

Beverage
manufacturing

Food
manufacturing

Food and
staples retailing,
wholesaling

Farming and
agribusiness

Aquaculture

Machinery

Product Liability

l

l

l

l

l

l

Public Liability

l

l

l

l

l

l

Employers’ Liability

l

l

l

l

l

l

Environmental Liability

l

l

l

l

l

l

General Liability Wholesale

l

l

l

l

l

l

Business Adaptation
Consulting & Financing

l

l

l

l

l

l

CYMO Alerting

l

l

l

l

l

l

Parametric Nat-Cat

l

l

l

l

l

l

Parametric Fungicide
Guarantee

l

l

l

l

l

l

Parametric Seed
Emergence Warranty

l

l

l

l

l

l

Parametric Cash Flow
Protection

l

l

l

l

l

l

Property / BI

l

l

l

l

l

Machinery Breakdown

l

l

l

l

l

l

Property Wholesale

l

l

l

l

l

l

Cyber

l

l

l

l

l

l

Aquaculture Insurance

l

l

l

l

l

l

Livestock Insurance

l

l

l

l

l

l

Product Contamination
& Recall

l

l

l

l

l

l

Corporate CPR

l

l

l

l

l

l

Terrorism

l

l

l

l

l

l

Kidnap & Ransom

l

l

l

l

l

l

Accident and Health

l

l

l

l

l

l

Motor Fleet **

l

l

l

l

l

l

Marine Cargo

l

l

l

l

l

l

*

l

*
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Get in touch.
The world is changing – and so are the risks.
Partner up with experts for the upcoming transformation.

Alastair Baker
Food, Beverage & Agribusiness Practice Group Leader
alastair.baker@axaxl.com

For the latest news, analysis and insurance articles, visit Fast Fast Forward
FAST FAST FORWARD

axaxl.com/contact-us
This summary does not constitute an offer, solicitation or advertisement in any jurisdiction, nor is it intended
as a description of any products or services of AXA XL. AXA XL is a division of AXA Group providing products and
services through three business groups: AXA XL Insurance, AXA XL Reinsurance and AXA XL Risk Consulting.
AXA, the AXA and XL logos are trademarks of AXA SA or its affiliates. © 2021

