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Prevent | Respond | Recover

1. How is the policy triggered? 
An event, act, allegation or omission that causes adverse 
publicity resulting in significant negative change in perception 
and is notified to insurers by the CEO or leadership team. 

2. What costs does the policy cover? 
The policy provides cover for crisis response costs such as
PR, government relations, legal and governance. S-RM, our
prevention and response partner, provides certain services as
standard under the policy (“Compulsory Services”) and also
offers optional services throughout the policy period. It covers
the cost of advice to prevent or mitigate an event, not the costs
of fixing the problem.

3. How does the retroactive date work? 
The policy covers events that occurred up to 5 years prior to
inception.  

4. Is cover restricted to acts of an employee? 
No, it could be an act, allegation or omission by your
subcontractors, direct suppliers, subsidiaries, or a joint venture
that causes adverse publicity to you, triggering cover under the
policy.

5. What are ‘future connected costs’?  
An adverse publicity event that begins after the indemnity
period and ends within 2 years of the adverse publicity first
commencing. This is sub limited to USD250k and a time period
of 120 days.

6. What if a wrongful act took place in the 
past, but only comes to light once the policy  
is in place?
There is a retroactive date detailed in point 3.

7. What is the indemnity period? 
120 days or when the insurer or crisis management consultants
reasonably determine that the reputational crisis event has
stabilised.

8. What if I have existing relationships with 
specific service providers like a legal or PR firm?
With S-RM’s agreement these can be pre-approved.

	

	

9. What if an employee commits an illegal or 
fraudulent act?
This is covered but only if the CEO or any member of the 
leadership team were unaware. Cover is given if alleged but 
insurers will be entitled to recover any costs paid if allegations 
are proven or if there is a formal written admission or 
confession.

10. What additional benefits are included? 
S-RM compulsory services; Introductory phone call/ meeting 
with a senior Crisis Management Consultant, baseline report, 
preparedness check-up and continuous monitoring throughout 
the policy period. Optional additional services such as mid-year 
stress testing and bespoke analytics can also be provided.

11. Are there any exclusions? 
There are certain exclusions including any adverse publicity
event that was reasonably foreseeable or known by the
leadership team prior to the policy period.

12. What are your target sectors? 
n

	

Hospitality 
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Retail 
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Food & Beverage
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Technology / Telecoms 

n	Healthcare / Pharma
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Media
n

	

Professional Services

Contact us

Natalie Gregory 
Senior Underwriter 
natalie.gregory@axaxl.com 

Rebecca Curtin 
Senior Underwriter 
rebecca.curtin@axaxl.com

Deanne Evans 
Underwriter 
deanne.evans@axaxl.com

axaxl.com
This summary does not constitute an offer, solicitation or advertisement in any jurisdiction, nor is it intended 
as a description of any products or services of AXA XL. AXA XL is a division of AXA Group providing products and 
services through three business groups: AXA XL Insurance, AXA XL Reinsurance and AXA XL Risk Consulting. 
AXA, the AXA and XL logos are trademarks of AXA SA or its affiliates. © 2022. 

		
	
	
	

a103938
Text Box
Reputational Crisis Event Protection FAQs




