
Join 
the club

Here’s why you should 
consider AXA XL 
for your construction 
coverage and join our 
club of satisfied clients.



North America Construction

We’re Committed to Construction
Construction is unlike any other industry. So we built this team 
from the ground up, to serve the industry’s unique needs. All 
of our coverage lines are in a single business unit. We can (and 
do) respond quickly to provide you with the coverage and risk 
engineering services you need to protect projects, maintain 
profitability and keep your people safe. 

Our organization is flat – no bureaucratic levels to sift through 
and waste precious time waiting for.  We understand that our 
clients need responses as promptly and accurately as we can 
provide them.

Our organization listens, is responsive – from the minute you 
make contact with us, you will have a relationship leader who will 
serve as your point person for all things AXA XL.  We place high 
value on sitting down with clients face to face to hear their story, 
not just to tell ours. 

It’s All About You
First and foremost, we’re in the relationship business. We 
know that no two contractors are alike; no two projects are 
alike. Our team will partner with you to understand your 
business and each and every project. So we can help you move 
your business forward.

Dedicated to the Construction Industry
Our organization is consultative – we work collaboratively, 
with our engineers, with claims, with legal, with other 
partner lines.  We develop a risk solution, not just an insurance 
product, that matches your needs in the 
ever evolving industry of construction.

Local Expertise
We have offices throughout the US and Canada;  
our local expertise is ready to meet your needs.

Because we’re set up to respond exclusively to the unique needs 
of the construction industry, we deliver what you need, when you 
need it. From a quote to policy issuance to endorsements, you’ll 
get attentive, responsive and thorough high quality service to get 
you the information you need to keep your projects moving. We 
strive for the best, setting our quality and timeliness goals high 
(95% of policies issued within 30 days of binding) and look to 
achieve them with our customers in mind.

Our team of Construction Risk Engineers average more than 19 
years of Construction experience. They understand the unique 
risks you face. What’s more, they will help your organization 
identify the root causes of construction defect, safety and 
management issues and even provide training services to help 
keep your people safe. 

� Atlanta, GA
� Boise, ID
� Boston, MA
� Calgary, Alberta
� Chicago, IL
� Dallas, TX
� Denver, CO
� Hartford, CT

� Houston, TX
� Indianapolis, IN
� Los Angeles, CA
� New York, NY
� Philadelphia, PA
� San Francisco, CA
� Toronto, Ontario

Here’s what our clients  
have to say about us…

 AXA XL has redefined the term “partnership”, exemplifying 
a deep understanding of the unique and symbiotic 
relationship that exists between a carrier and policyholder. 
They consistently strive to ensure the success of their clients, 
and go above and beyond in all aspects of service, bringing 
innovative concepts and solutions to loss control, claims 
management and underwriting. One of our company’s core 
values is to never be satisfied— it is clear to us that AXA XL is 
very much aligned with this value in its continual pursuit of 
excellence. We are very proud to be a client and partner.  
Risk Manager

e worked with AXA XL for many years. They are not 
simply an insurance carrier, they are a proven leader in the 
construction insurance industry and a valued partner critical 
to our organization’s success. Their ability to adapt to changes 
in our insurance needs is unparalleled. Whether it’s day to day 
insurance questions, complex insurance coverage issues, or 
claims management I know I can trust in the experts at  AXA 
XL to provide exceptional guidance and support.
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Director of Risk Management



AXA XL

We provide you with a dedicated Risk Engineering Account 
Coordinator, who works with both Underwriting & Claims to 
ensure your customized insurance program gets personalized 
attention. 

Our claims professionals have extensive experience in handling 
even the most complex construction claims. With support from 
a global network and experts, including TPAs, our team delivers 
consistently excellent service and helps you get from Stop to Go.

We know construction
AXA XL has some of the most knowledgeable experts in the 
business. And we share our insights with our clients through our 
Construction Insider e-newsletter, thought leadership articles, 
timely Risk Alerts, and our Risk Resources video portal.

Complete coverage
We have the coverage and capacity to insure projects from the 
generic to the jaw-dropping. We also have very flexible policies. 
Have an unusual exposure? Let’s sit down with your broker and 
we’ll work with you to craft a solution. 

Financial strength
AXA XL’s core operating insurance and reinsurance companies 
have one or more of the following financial strength ratings as of 
December 2018: A.M. Best A+, S&P AA- and Fitch AA-.

Innovation
AXA XL doesn’t just have a strong balance sheet, we innovate: 
we’re always scouting the industry for coverage needs and 
emerging risks so we can develop new and innovative products.
� We ranked #1 on Advisen’s Pacesetter Innovation Index 

for last three years
� We partner with leading companies, testing new 

technologies that leverage deep analytics, to help 
clients reduce losses  (i.e. Athenium, Pillar)

� Our P3 Plus product received Business Insurance 2015 
Innovation Award

� Our Subcontractor Default Insurance hybrid product won 
a company-wide innovation competition

Our standard products

o  USD 2 million/4 million,    

Builders Risk

Capacity   

up to USD 1 billion on TIV basis

Primary Casualty, including Wrap-Ups

AL up to USD 2 million, ability to offer up 
to 5 million

GL up to  SD 2 million/4 million, 
ability to offer up to 5 million

WC up to USD 2 million Employer Liability 
Limit

Excess Umbrella, 
including Wrap-Ups

Lead Umbrella limits up to USD 25 
million, ability to offer up to USD 50 
million on ventilated basis

Professional and Environmental

Contractor’s 
Professional Liability

up to USD 25 million

Combined Contractor’s 
Professional and 
Pollution Liability

up to USD 25 million

Contractor’s Pollution 
Liability, Claims-made

up to USD 50 million

Contractor’s Pollution 
Liability, Occurrence

up to USD 25 million

Owner’s Excess 
Indemnification

up to USD 25 million

Subcontractor 
Default Insurance

up to USD 75 million

s general counsel, the last thing you need is an insurance partner with laborious approval processes 
and red-tape bureaucracies that create drama and stand in the way of your goals.  With AXA XL’s construction 
group, I’ve had the good fortune to work with seasoned underwriting and claims professionals who not 
only have the authority to resolve problems without delay, but who take the time to learn our business, our 
people, and our processes, then develop unique solutions tailored to our needs.  In my experience, that’s an 
uncommon model in the insurance business.
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Chief Legal Officer & Corporate Secretary



The information contained herein is intended for informational purposes only. Insurance coverage in any particular case will depend upon the type of policy in effect, the terms, conditions and exclusions in any such 
policy, and the facts of each unique situation. No representation is made that any specific insurance coverage would apply in the circumstances outlined herein. Please refer to the individual policy forms for specific 
coverage details. AXA XL is a division of AXA Group providing products and services through four business groups: AXA XL Insurance, AXA XL Reinsurance, AXA XL Art & Lifestyle and AXA XL Risk Consulting.  In the US, 
the AXA XL insurance companies are: AXA Insurance Company, Catlin Insurance Company, Inc., Greenwich Insurance Company, Indian Harbor Insurance Company, XL Insurance America, Inc., XL Specialty Insurance 
Company and T.H.E. Insurance Company. In Canada, insurance coverages are underwritten by XL Specialty Insurance Company - Canadian Branch and AXA Insurance Company - Canadian branch. Coverages may also be 
underwritten by Lloyd’s Syndicate #2003. Coverages underwritten by Lloyd’s Syndicate #2003 are placed on behalf of the member of Syndicate #2003 by Catlin Canada Inc. Lloyd’s ratings are independent of AXA Group. 
Not all of the insurers do business in all jurisdictions nor is coverage available in all jurisdictions. Information accurate as of October 2019.

AXA, the AXA and XL logos are trademarks of AXA SA or its affiliates
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Questions about our coverage? Talk with your broker. 
We’re looking forward to working with you!


