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Healthcare & Life Science
Industry Practice Group
Global expertise, locally delivered 
Our Healthcare & Life Science 
Industry Practice Group (IPG) has 
been designed specifically with your 
clients’ needs in mind. The IPG brings 
together our experts from Claims, 
Risk Consulting and Underwriting to 
leverage industry insight for you and 
your clients. Our product suite, depth 
of expertise and innovative spirit 
allow us to analyse and to monitor 
the developments in Healthcare & Life 
Science to help your clients to prepare 
and position their business for the 
future.

The global perspective and local 
experience of our IPG members – 
underpinned by our strong balance 
sheet, financial ratings (A1 Moody’s, 
AA- S&P and Fitch) and worldwide 
operations, offer a robust and
secure offering. 

The members
The group is led by 10 experts
from around the globe, who
have been handpicked for their
background working within
healthcare and life science
companies or because they are
credible subject-matter experts.

Accessing our IPG
The IPG is available to mid-market and 
large corporate businesses placed in 
the UK & Lloyd’s markets on a retail 
and wholesale basis, with minimum 
premiums dependent upon the 
product.

To provide you and clients with the  
value proposition on offer through 
the IPG, we have assembled a team of 
go-to underwriters across all relevant 
lines of business based in London, 
Birmingham and Manchester.  Please
get in touch with your usual AXA XL
Broker Relationship Leader, or our IPG
Practice Leader whose contact details
are at the end of this playbook.
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Broker commitments

A key aim of our IPGs is to work more effectively 
and efficiently with our broking partners.
So, we’ve drawn up our commitments to you:

Industry-focused value
proposition 

Clear underwriting
appetite

Close alignment with
broker practice leaders

Pipelining and targeting across
all distribution channels

Industry insights and
thought leadership
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Working with you
The addition of our Healthcare & 
Life Science Practice Group has 
been carefully planned to create 
even more value for brokers and 
clients. The group is positioned to 
help us play an active role in the 
industry through collaboration 
and risk leadership and will give 
you access to the knowledge and 
experience of our IPG experts. 

Outputs and goals:

�  Our best talent has been brought together to better 
 understand and solve industry risk and insurance issues 
 for you and your clients
� Valuable perspectives on all things risk and insurance 

 via webinars and @axaxl.com industry microsites 
� Cross-class approach
� Ambition to be the best carrier in our IPG industries

Product Recall – Product Contamination
(topical and indigestible products)
Focus on finished product medical

devices and generic pharma. 

Medical 
Malpractice

Low appetite for 
big pharma.

A&H
Broad appetite

for group
personal 

and business 
travel accident 

insurance.

Retail & Wholesale Casualty
Broad appetite across industry 

vertical for GL, EL, Motor
(excl. patient transport)

and Medical Malpractice.
Low appetite for big pharma.

Retail Property
Broad appetite 
across industry 

vertical but focus 
above EUR500m 

turnover. 

Motor
Broad appetite 

for all life science 
companies, can 

consider all fleets 
but no appetite for 
‘blue light’ vehicles 
within healthcare. 
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Focus 
Areas

Wholesale Property
Broad appetite across industry

vertical; limited appetite for
assisted living facilities;

more restrictive appetite
on pharmaceutical production

owing to Business Interruption/
Contingent Business Interruption 

exposures.



Understanding
your industry
Your challenges. Our focus.
In order to truly assist our brokers and clients we pride ourselves on 
being at the forefront of understanding and responding to the latest 
developments in the industry. Our IPG members uphold their expertise 
through continuously engaging in professional events and development, 
dedicating their time to the key issues in Healthcare & Life Science.

Our understanding covers key stages of the value chain:

$400M
$400m of Healthcare & Life Science 
premium globally in 2019
(Retail and Wholesale Casualty only)

>10,000
>10,000 clients within the vertical –
across all lines produced by
UK & Lloyd’s

PharmaceuticalsBiotechnology, Equipment, Healthcare Distribution
Life Science

and Contract 
Research 

Organisations

supplies and 
technology

providers and 
services

723
723 surveys to Healthcare & Life 
Science clients globally in 2019

For us, it is imperative
to be informed,
insightful and agile to
current risk themes
within the industry.
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Understanding
healthcare & life science...
numbers that prove we do:



It is crucial for us to stay 
connected to the Healthcare 
& Life Science fields, and monitor 
and assess developments in
these industries closely. 

Our IPG members keep abreast
of the key development areas 
within Healthcare & Life Science. 
For us, it is imperative to be 
perceptive, informed and agile
to the industry risk themes.

Biotechnology, 
Life Science & 
Contract Research  
Organisations
Biotechnology products are 
expected to contribute steadily to 
sales, rising to 52% of the top 100 
product sales by 2024, from 49% in 
2017. In 2019, biotech is forecast to 
represent 27% of the global market 
and by 2024, 31%.

Healthcare 
Providers & Services
Telehealth – Consumer adoption 
has skyrocketed, from 11% of
US consumers using telehealth 
in 2019 to 46% of consumers 
now using telehealth to replace 
cancelled healthcare visits.
76% of consumers say they would 
use telehealth going forward. 
Up to $250 billion of current US 
healthcare spend could potentially 
be virtualised. 

Equipment, Supplies 
& Technology
In this sub-industry, clients face 
the challenge of mass tort or other 
product liability litigation, mainly 
for design defects and labelling, 
and the challenge of increasing 
regulatory requirements. 

Our focus areas
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Our focus areas (cont’d)

Distribution

The new Global Health Risk Facility (GHRF) is a 
highly collaborative undertaking that insures the 
transportation and storage of COVID-19 vaccines
and other critical health commodities for the benefit
of low, middle and upper-middle-income countries. 

The GHRF has been developed by Parsyl, a Lloyd’s 
Lab alumni, in close partnership with AXA XL, Ascot 
and McGill and Partners. AXA XL will lead the risk 
management and local policy implementation.

Pharmaceuticals

We will be analysing key trends across this very active 
industry space, including:
� Pharmaceutical manufacturers movement to a 

 domestic production model for active ingredients.
� The increased use of self-insurance. 
� Trends towards tighter regulation, harsher price 

 controls and greater government scrutiny are 
 expected to continue.
� Closer collaboration with pharmaceutical regulators. 
� The rise in pharmaceutical company development 

 of pharmacological or biological therapies. 
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Your challenges. Our focus.
AXA XL Risk Consulting Services.
For you and your clients navigating 
complex and dynamic industries, 
our insider knowledge of your 
risk issues brings considerable 
value to your business. We have 
tailored solutions available for all 
the challenges of the Healthcare 
& Life Science industry, and we 
work with four of the top 10 
largest pharmaceutical companies 
globally. This is in addition to 
numerous other client partnerships 
ranging from human, animal, 

and bio-pharmaceutical plants, 
medical research and pathology 
laboratories, medical device 
suppliers, dental equipment 
suppliers, hospitals and clinics, 
to vaccine development and 
ambulance service centres. 

Our expert engineering staff have 
an average of 17 years industry 
experience and 20 years risk 
consulting experience, from fields 
including healthcare systems, 

pharma, medical devices and 
biotech, including a qualified 
auditor for a major Notified Body 
for medical devices. Our engineers 
include equipment breakdown 
engineers, pharmacologists, 
biochemists, chemists, mechanical, 
electric, chemical and civil 
engineers and flood, earthquake, 
windstorm and cyber specialists. 
They enable us to provide 
genuinely effective customised risk 
management solutions. 

Pharma Case Study - 
Adding value with 
Risk Consulting

Every $1 spent resulted in 
$1000 potential-loss saving

Our Risk Consultants undertook 
2018 risk surveys across three 
large pharmaceutical clients, 
which resulted in thousands of risk 
improvement recommendations. 

The surveys returned 60% 
property/fire recommendations 
and 40% management 
recommendations.

For these three major 
pharmaceutical companies the 
estimated cost of implementing 

the recommendations, compared 
to the reduction in loss expectancy, 
delivered huge savings. 

For every $1 spent by these 
clients implementing the AXA 
XL recommendations, their loss 
potential reduced by an average of 
$1,000. 

In addition, each management 
program recommendation 
addressed, further reduced the 
probability of loss occurrence.

Such investment into AXA XL 
Risk Consulting has a meaningful 
positive impact on the risk profile 
of these companies today and 
going forward.
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Get back to business fast.
Our Claims promise.

#1
At AXA XL, we are driven by a culture of superior service. Our talented and 
recognised teams are empowered to create relevant solutions and to go 
beyond the expected, so that you can focus on what matters most:
your business and clients.
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recommended 
claims service

The Gracechurch London 
Market Claims Report found 
AXA XL is the insurer brokers 
in the London Market would 
recommend most based 
on the claims service they 
received in 2020*

*AXA XL was recommended by brokers in the Gracechurch   
  London Market Claims Report 2020.



Healthcare &
Life Science
product appetite
We want to be clear on our appetite so that 
you know which risks we are likely to write. 

Get in touch with us to discuss your risks and 
our appetite in more detail. 

ables 

                           
 

Appetite guide for well risk-managed clients with 
favourable loss history. Some exclusions apply. 
Products not available in all countries.

l  Strong            l  Moderate            l  Low

Biotechnology, 
Life Sciences & 

Contract Research 
Organisations

Equipment,
Supplies & 

Technology

Healthcare 
Providers &

Services

Distribution Pharmaceuticals

Casualty

Retail
Product lines:
Products Liability, Public 
Liability & Clinical Trials

l l l l l
Low appetite for 
big pharma and 
blood products

Wholesale - UK & Ireland
Product lines:
Products Liability, Public 
Liability & Clinical Trials

l l l l l
Low appetite for 
big pharma and 
blood products

Wholesale - US Excess
Products lines:
Products Liability, Public 
Liability & Clinical Trials

l l
No appetite for

invasive/implantables

l
GL only considered

l l

Wholesale - Healthcare
Product lines:
Medical Malpractice & 
ancillary covers

l l l l l

Motor l l l
No ‘blue light’ vehicles

l l

Property

Retail Property l l l
Exc. psych hospitals

l l

Wholesale Property l l l l l
Restricted appetite for 

pharma production

Specialty

Product Recall l l
Finished products only. 

PPE not in appetite

l l l
Generics preferred

Accident & Health l l l l l

Corporate Crisis Prevention 
and Response

l l l l l

Kidnap & Ransom l l l l l
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Get in touch.
The world is changing – and so are the risks.
Partner up with experts for the upcoming transformation.

Stephanie Bristow
Healthcare & Life Science Practice Group Leader, 
UK & Lloyd’s market
stephanie.bristow@axaxl.com

For the latest news, analysis and insurance articles, visit Fast Fast Forward

F A S T  F A S T  F O R W A R D

axaxl.com/contact-us
This summary does not constitute an offer, solicitation or advertisement in any jurisdiction, nor is it intended
as a description of any products or services of AXA XL. AXA XL is a division of AXA Group providing products and
services through three business groups: AXA XL Insurance, AXA XL Reinsurance and AXA XL Risk Consulting.
AXA, the AXA and XL logos are trademarks of AXA SA or its affiliates. © 2021
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