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Corporate and Regulatory Information about 

XL Insurance Company SE, Svensk filial  

Company name and address 

XL Insurance Company SE, Svensk filial   Tel :  +46 8 440 89 80  

Jakobsbergsgatan 13     E-mail: nordics@axaxl.com 

111 44 Stockholm      Website: www.axaxl.com 

Sweden 

Registration and supervision 

XL Insurance Company SE is a registered insurance company for all types of insurance in Ireland. XL Insurance 

Company SE is under supervision of the Irish Central Bank of Ireland.  

 

XL Insurance Company SE’s Swedish branch establishment is XL Insurance Company SE, Svensk filial, which is a 

registered branch of a insurance undertaking for all types of insurances and reinsurance in Sweden. XL Insurance 

Company SE, Svensk filial is under additional supervision of the Swedish Financial Supervisory Authority and the 

Swedish Consumer Agency.  

 

Registers and contact information  

Central Bank of Ireland (CBI) 

New Wapping Street 

North Wall Quay 

Dublin 1, D01 F7X3, Ireland 

Phone: +353 (0)1 224 6000 

https: www.centralbank.ie  

Reference number: C184968 

Bolagsverket 

851 81 Sundsvall 

Sweden 

Phone: +46 771 670 670 

E-mail: bolagsverket@bolagsverket.se  

Internet: www.bolagsverket.se 

Organisation number: 516402-5123 

Finansinspektionen 

Box 7821 

103 97 Stockholm 

Sweden 

Phone: +46 8 408 980 00 

E-mail: 

finansinspektionen@fi.se  

Internet: www.fi.se  

 

Swedish Consumer Agency  

Box 48 

651 02 Karlstad 

Phone: 0771-525 525 

E-mail: 

konsumentverket@konsumentverket.se 

Internet: www.konsumentverket.se    

 Institution number: 10938 

Ownership 

XL Insurance Company SE including its branches is a company ultimately owned by AXA SA. The group runs 

insurance and reinsurance companies. XL Insurance Company SE itself does not hold any direct or indirect shares in 

any insurance companies.  

   Means of distribution: 
XL Insurance Company SE, Svensk filial distributes its insurance through the insurance intermediator XL Catlin 

Services SE, Sweden Filial. XL Catlin Services SE, Sweden Filial has extensive underwriting and claims authority from 

XL Insurance Company SE, Svensk filial. The intermediary activities are not based on a fair market analysis and XL 

Insurance Company SE, Svensk filial pays XL Catlin Services SE, Sweden Filial a commission for the mediation of 

insurances. For further information, contact XL Insurance Company SE, Svensk filial. 

The remuneration of employees is not linked to the individual sale of insurance policies. Employees receive a fixed 

salary and bonus 
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Complaints and dispute resolution: 

Complaints can be addressed to XL Insurance Company SE, Svensk filial’s Complaints Manager.  

 

Mathias Frick 

Designated complaints e-mail:  nordics@axaxl.com  

 

Complaints can also be addressed to your regular contact person or to the internal complaints function, whose 

email address is: complaints.europe@axaxl.com or by regular mail to the following address: XL Insurance Company 

SE, Compliance Officer, Wolfe Tone House, Wolfe Tone Street, Dublin 1, D01HP90, Ireland. 

 

In case of questions or matters concerning data protection or data security, you can also contact the Data 

Protection Officer (DPO) of XL Insurance Company SE directly at dataprivacy@axaxl.com.  

 

The Data Protection officer for AXA XL Sweden is Iris Lahner and she can be contacted through the above-

mentioned email.  

 

Disputes can also be addressed to a court of general jurisdiction. Consumers may initiate a case with the National 

Board for Consumer Disputes (Allmänna Reklamationsnämnden). Consumers may retain guidance by the Swedish 

Consumers' Insurance Bureau (Konsumenternas Försäkringsbyrå) and the Swedish Consumers' Banking 

(Konsumenternas Bank- och finansbyrå) as well as the municipal consumer guidance service (kommunala 

konsumentvägledningen) and the Swedish Consumer Agency (Konsumentverket). 
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